
 



Welcome to Wicker Pharmacy 
Wicker Pharmacy was formed in 1951 (as Associated Chemists (Wicker) Ltd) 
to provide the people of Sheffield with a first class extended hours pharmacy 
service. The pharmacy opened on the 27th January 1952 and has been open 
every day since. The pharmacy relocated to new premises (next door) in 
2004, turning an old bank into a state of the art pharmacy complete with 
robotic dispenser.  

The pharmacy has won a number of awards in recent years including 
Community Pharmacist of the Year, Pharmacy Technician of the Year and the 
Pharmacy Platinum Design Award. 

The pharmacy continues to be owned by Sheffield Pharmacists and has 
become a well known city landmark. 

Dispensing 
We dispense both NHS and private prescriptions.  A Pharmacist is always on 
duty during opening hours to supervise the dispensing of prescriptions and to 
offer help and advice when required. 

Facilities are available 
for small scale 
manufacture of 
ointments, mixtures, 
powders etc and we 
are often called on to 
make use of these. We 
carry a wide range of 
medicines in stock. In 
addition we are usually 
able to obtain foreign 
products not marketed 
in this country for 
specific orders. 

Our computer system keeps a record of your medication. This is useful to 
ensure safety and convenience when dispensing and selling medicines. 

Emergency Supplies: Under certain circumstances (set out in the Medicines 
Act) we are able to make an emergency supply of a prescription only 



medicine. This is intended for emergencies only and is not an NHS service 
hence a charge will be made. 

Repeat Dispensing: We offer a 
full repeat dispensing service. 
We can provide you with pre-
paid reply envelopes, so that 
your repeat prescriptions are 
returned to Wicker Pharmacy 
for dispensing and delivery. 
NHS Repeat Dispensing is also 
available for those on stable 
repeat medication. Your GP will 
provide you with your initial 
prescription and also copies for 
future supply (of up to one 
yearΩs duration). Hand in the initial prescription (and, if you want us to look 
after them, the future supply copies too) and we will then dispense (and 
deliver, if you wish) your medication for you each month. 

Electronic Transfer of Prescriptions: In the near future your GP will be able to 
electronically transfer your prescription direct to this pharmacy so your 
prescription will be waiting for you when you arrive. In order to receive this 
service you need to nominate Wicker Pharmacy as your chosen pharmacy -  
please ask for further details. 

Unwanted Medicines: Unused medicines should be returned to a pharmacy 
for safe destruction. Please Do Not Hoard Medicines it can prove fatal. 

Please Note: Unless otherwise requested by the patient, all tablets & capsules 
are dispensed in "child resistant containers" - this does not mean that they are 
"child proof" - nothing is! So Keep All Medicines Out Of The Sight and Reach 
Of Children. 

Pharmacy Shop 
We sell a wide range of pharmacy and health related products. Our staff are 
fully trained and able to offer expert advice for all the products we sell, 
ensuring you select the right product to best meet your needs.  

Nebulisers: Nebulisers are used for the treatment of chronic respiratory 
problems but are not available on NHS prescriptions. We sell mains operated 
models and a "Traveller" model (which can be used on a mains or battery). 



We carry a wide range of spares and have facilities for testing the output 
from machines. It is essential that you obtain the permission of your G.P. to 
use a nebuliser and we will only sell on this condition. We also recommend 
the regular use of a Peak Flow Meter when using a nebuliser. We are able to 
service the equipment we supply and offer loan equipment during servicing. 

Stoma and Incontinence 
Supplies: We carry a wide range 
of stoma equipment. We can 
also arrange delivery of items 
direct to patient's homes if this 
is necessary. Our incontinence 
department holds stocks of 
pads, pants, mattress covers, 
sheets etc. from manufacturers 
such as Kanga, Tenaslip, Sandra, 
Kylie and Dry-Tech. Our staff 
have undertaken training on 
the use of these products and 
will be pleased to discuss any 
problems in confidence. 

Hosiery: We have the full range 
of NHS support hosiery 
available along with graduated 
compression stockings. We 
have a private fitting room 
available. 

Self Treatment/Diagnostic 
Equipment: The following items 
are available for purchase - 
Biofeed back relaxometers, blood pressure monitors, Novafon ultrasonic 
massager, Tens machines (for pain relief), humidifiers, relaxation tapes, 
bedwetting alarms, ionisers, air filters, water filters, heat pads, cold packs, 
SAD lamps, etc. Some of the above items are also available for hire. 

Surgery Equipment: A selection of medical requisites for doctor's surgeries 
are always available. Additional items can be obtained on request. We can 
supply: stethoscopes, sphygmomanometers, examination couches, ward 



screens, couch paper rolls, disposable spatulas, disposable forceps, 
disposable speculum, medicine trolleys, medicine cabinets etc. 

First Aid Supplies: First aid kits to satisfy Health & Safety requirements are 
available. We can also supply kits to your own specification. 

If we do not have any products or services that you require please do not be 
afraid to ask - we are always willing to consider obtaining different products 
or providing additional services. 

Care Homes  
We offer a service of delivering 
prescriptions, monitoring drug 
storage and offering advice to 
Residential and Nursing Homes in 
the area.  

In addition incontinence and 
mobility supplies are also 
available. Our service includes the 
option of supply of medication in 
Monitored Dosage Systems. 

Please ask for a copy of our 
ά{ŜǊǾƛŎŜǎ ǘƻ /ŀǊŜ IƻƳŜǎέ ƭŜŀŦƭŜǘΦ 

Wicker Meds-on-Time 
In order to provide help to patients in the community who are experiencing 
difficulties in managing their medication, we have developed a Medicines 
Management Centre. The award winning "Medicine-on-Time" packaging 
system is distributed from this unit.  

¢Ƙƛǎ ǇŀŎƪŀƎƛƴƎ ǎȅǎǘŜƳ ŘƛǾƛŘŜǎ ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀǘƛƻƴ ƛƴ ǘƻ ǘƛƳŜ-specific blister 
packs, ensuring the patient takes the right medicines at the right time. We 
can also provide advice for patients who struggle to remember to take their 
medications. 

Hernia Supports 
Our pharmacists have been trained to measure & fit trusses and we have a 
private Fitting Room for this purpose. Where the patient is unable to attend 
the pharmacy we can arrange for a home visit. 



Stop Smoking Service 
Sick of seeing your money go up in smoke? Want to become healthier? We 
can help... Our stop smoking service offers one-to-one help and support from 
trained advisors along with a tailor made plan to suit your needs.  

Wicker Med Check 
Med-Check is a free service where you meet with one of our pharmacists to 
talk about your current medicines. This includes all prescription medicines 
along with any medicines you may have purchased from a pharmacy, 
supermarket or other retailer. 

We may also ask some 
general questions so we 
can better understand 
your situation. This will 
help us to offer the best 
possible advice, enabling 
you to get the most from 
the medicines you are 
taking. 

The NHS advises that all 
older people and those 
taking medication for 
long-term conditions should have a regular check-up of their medicines. 

Med-Check gives you the chance to ask questions about your medicines, 
discuss any worries or problems you may have and find out how your 
medicines may affect your lifestyle. 

Wicker Health Watch 
Along with our partners at AAH, we are now able to offer a complete health 
watch service. The service monitors your blood pressure, blood sugar level, 
cholesterol and BMI. The information is stored and processed using a state of 
the art computer system allowing you to monitor your progress over time. 
Advice and support on all aspects of healthy living are available. After each 
health check you will be given a full printed report detailing the results of 
your test and any suggested lifestyle changes. 

A complete health check costs £10.00 and further appointments can be 
tailored to meet your needs.  



We recommend you book your health watch appointment in advance ς 
please allow around 30 minutes for a complete health check. 

Your health check will be carried out by one of team of trained health watch 
technicians and you will have the opportunity to speak to one of our 
pharmacists during the session, if required.  

Emergency Contraception 
If you have had unprotected sex or you think the condom split, then you may 
ƴŜŜŘ ŜƳŜǊƎŜƴŎȅ ŎƻƴǘǊŀŎŜǇǘƛƻƴΦ  ¢ƘŜ ΨaƻǊƴƛƴƎ !ŦǘŜǊ tƛƭƭΩ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ 
purchase from Wicker Pharmacy and is available free of charge for 15-17 year 
olds. It can be taken up to 72 hours after unprotected sex - however, the 
earlier the better! 

Pregnancy Testing 
A small urine sample (preferably taken first thing in a morning) is required. 
The test takes about 10 minutes. The result is 99% accurate and will detect a 
normal pregnancy up to 3 days before the first missed period. Home tests are 
also available.  

Chlamydia Screening 
This free service is available to all under 25 
year olds living in Sheffield. The test is FREE, 
ǎƛƳǇƭŜ ŀƴŘ ǇŀƛƴƭŜǎǎΦ ¸ƻǳ ŘƻƴΩǘ ŜǾŜƴ ƘŀǾŜ to be 
ŜȄŀƳƛƴŜŘΦ LǘΩǎ ŎƻƴŦƛŘŜƴǘƛŀƭ ǘƻƻ ǿƘƛŎƘ ƳŜŀƴǎ 
ǿŜ ǿƻƴΩǘ ǘŜƭƭ ŀƴȅƻƴŜ ȅƻǳΩǾŜ ōŜŜƴ ǘŜǎǘŜŘΣ ƴƻǘ 
even your GP, without your consent. The test 
will only tell you if you have Chlamydia; it 
ǿƻƴΩǘ ǘŜƭƭ ȅƻǳ ŀōƻǳǘ ƻǘƘŜǊ ƛƴŦŜŎǘƛƻƴǎΦ 

After you get screened, your result is sent 
from the laboratory to your local Chlamydia 
screening office. They will arrange for you (and 
only you) to be notified of your results either 
by text, e-mail, phone web or post ς you 
decide. 

The good news is that Chlamydia is easy to treat. If yƻǳ ƘŀǾŜ /ƘƭŀƳȅŘƛŀΣ ȅƻǳΩƭƭ 
be given free antibiotics to clear it. Remember though, that whilst Chlamydia 
is easily treated, it should be treated as early as possible to prevent future 
complications.  



Minor Ailments Scheme 
We operate a minor ailments scheme designed for patients who have a good 
idea of what is wrong with them and just need the medication required to get 
them back on the road to recovery. Talk to our pharmacists who can diagnose 
many minor ailments and offer advice and if necessary provide the 
appropriate treatment. 

If you are exempt from paying for your prescriptions you will receive your 
treatment free of charge and if you pay for your prescriptions the normal 
rules apply. 

The scheme applies to all registered patients in the Sheffield area. 

Delivery Services 
We offer two different delivery 
services designed to meet the 
needs of all our customers ς our 
Wicker 2 U service and our Wicker 
Express prescription delivery 
service. The good news is, 
providing you live within 
Sheffield, all are completely free 
of charge!  

The Wicker 2 U service is 
designed for those people on regular medication and takes all the hassle out 
of collecting your medicines once the doctor has issued your prescription. 
Your surgery will simply post the prescriptions to us ς using a prepaid 
envelope ς ŀƴŘ ǿŜΩƭƭ Řƻ ǘƘŜ ǊŜǎǘΗ  

The Wicker Express service is designed to help those people in urgent need of 
ƳŜŘƛŎŀǘƛƻƴ ƻǊ ǘƘƻǎŜ ǘƘŀǘ ǊŜƎǳƭŀǊƭȅ ǿŀƭƪ Ǉŀǎǘ ǘƘŜ ǇƘŀǊƳŀŎȅ ōǳǘ ŘƻƴΩǘ ƘŀǾŜ 
time to wait for their prescription to be dispensed. Once we have received 
ȅƻǳǊ ǇǊŜǎŎǊƛǇǘƛƻƴ ǿŜΩƭƭ ŘƛǎǇŜƴǎŜ ŀƴŘ ŘŜƭƛǾŜǊ ǘƘŜ ǎŀƳŜ ŘŀȅΦ NB: Same day 
service is subject to stock availability and your prescription must have been 
received before 7pm. Out of stock items and items received after 7pm will 
normally be delivered the next day.  

For more details please ask for a copy of our delivery services leaflet or visit 
www.wicker.co.uk/pharmacy/delivery.htm. 

 



Travel Advice & Products 

Going abroad? Before you go, be sure to visit Wicker Pharmacy to get the 
latest travel advice for your destination. We can advise on malaria tablets, 
recommend vaccines and make you aware of any relevant general health 
issues. Our information is updated regularly, ensuring you of the best advice 
at all times.  

Some medicines required to help prevent malaria require a private 
prescription from your doctor. You will have to pay for this medication - we 
are happy to quote you a price. Important: Anti-malarials are not 100% 
effective. Make sure you always cover up and apply insect repellent (which 
we also sell!) We sell flight socks which help to prevent Deep Vein Thrombosis 
when flying long-haul. We can also obtain water purification tablets, 
mosquito nets, first aid packs, sterile needles, suture packs and condoms. 

Needle Exchange & Treating Drug Addiction 
In an effort to limit the spread of 
blood borne viruses, we operate 
a syringe/needle exchange 
scheme.  All used items are 
placed in tamperproof "sharps" 
burn bins and incinerated. If you 
find an unidentified needle or 
syringe, DO NOT attempt to 
dispose of it yourself. Call 
Streetforce on (0114) 273 4567 
who will arrange for the disposal 
of the item in question. 

We also provide information on harm minimisation, referral into treatment 
and supervised consumption of prescribed treatments.  

Data Protection & Confidentiality 
Wicker Pharmacy complies with both the Data Protection Act and the NHS 
code on confidentiality. If you require further information on these matters, 
please ask. 



Pharmacists 
¶ Martin Bennett - BPharm (Hons) FRPharmS FIPharmM  
¶ Anthony C Limb - BPharm (Hons) MRPharmS  
¶ Rosemary Blackie - MPharm (Hons) MRPharmS  
¶ James Wood - MPharm (Hons) MRPharmS  
¶ Brendan Walker - MPharm (Hons) MRPharmS 
¶ Lucy Pixton - BPharm (Hons) MRPharmS  
¶ Julie Grigg - BSc (Hons) MRPharmS  
¶ Steve Freedman - BSc (Hons) MRPharmS 
¶ Jocelyn Hughes ς BSc (Pharm) BA (Hons) MRPharmS  
¶ Joan Forrester - BPharm (Hons) MRPharmS  

 

Wicker Mobility Shop was conceived in 1979 as 

a follow on from the 1977 "Year of the Disabled". It 
specialises in providing mobility equipment to 
Yorkshire and beyond.  

We have recently completely renovated our 
showroom making it one of the largest and most modern in the UK. We 
recommend a visit, but for those that find travelling difficult we are often 
able to offer home demonstrations. Our 
product range includes Manual 
Wheelchairs, Power Chairs, Scooters, 
Commodes, Rise Recliners, Beds, Anti 
Pressure Products, Bath & Shower 
Equipment, Toilet Aids, Lifting 
Equipment, Aids for Daily Living, Ramps, 
Tables and much more.  

Our experienced staff are experts on the 
products we stock and so can call on plenty of knowledge to find the right 
item to suit you. Care is needed when purchasing mobility equipment as 
ǎƻƳŜ ŎƻƳǇŀƴƛŜǎ ŀǇǇƭȅ ǾŜǊȅ ǾƛƎƻǊƻǳǎ ǎŜƭƭƛƴƎ ǘŜŎƘƴƛǉǳŜǎΦ ¢ƘŀǘΩǎ ƴƻǘ ǘƘŜ ŎŀǎŜ 
here - our reputation over 50+ years of professional service gives you the 
assurance that you can buy with confidence. We are also members of the 
BHTA. 

We are open 9am-5pm Monday to Saturday. For further information please 
phone 0114 272 3729 or visit our website at www.wickermobility.co.uk.



Complaints Procedure 

We pride ourselves on our high standards, but sometimes things do go wrong 
- when they do please tell us. If you are unhappy with the services or 
products supplied to you, first discuss the matter with the member of staff 
who dealt with you. If you are still unhappy ask to speak to the pharmacist-in-
charge. If this still does not resolve the dispute, please contact the Managing 
Director, Associated Chemists (Wicker) Ltd, 55-67 Wicker, Sheffield. S3 8HT. 
Telephone: 0114 272 7676.  

If all these measures fail to satisfy your complaint then, in the case of an NHS 
matter, you should approach The Compliments & Complaints Officer, NHS 
Sheffield, 722 Prince of Wales Road, Darnall, Sheffield S9 4EU. Tel: 0114 305 
1094, e-mail: complaints@sheffieldpct.nhs.uk.  

In cases where the complaint refers to other services/products contact Health 
& Consumer Services at Town Hall Chambers, Barkers Pool, Sheffield S1 1EN.  

We will acknowledge your complaint in writing within 2 working days and 
look into your complaint within 10 working days. Our aim is to find out what 
happened, to make it possible for you to discuss the problem with those 
concerned and to identify what we can do to make sure the problem does 
not happen again.  

Please remember that due to the rules of confidentiality, if you are 
complaining on behalf of someone else, then we need to know that you have 
their permission to do so. A note signed by the patient will be needed.   

Most of the time we get it right... When we do please tell the staff concerned. 
A word of encouragement works wonders!  

Please Note: We are not obliged to serve violent or abusive customers and 
we will not tolerate abuse of staff whatever the circumstances. They 
deserve our protection and we will take the strongest action possible against 
offenders. 

Access 
All our facilities are accessible to a person in a wheelchair. We also have an 
accessible toilet located in Wicker Mobility Shop which is available during 
Wicker Mobility Shop opening hours. If you need any additional assistance, 
please ask a member of staff and we will do our best to help. 



How to find us 
We are located on the Wicker, close to the well known Sheffield landmark of 
the Wicker Arches (if you're trying to find us, just ask for these). For Sat Nav 
userǎ ƻǳǊ ǇƻǎǘŎƻŘŜ ƛǎ {о уI¢Σ ǘƘŜ ǎǘǊŜŜǘ ƴŀƳŜ ƛǎ Ƨǳǎǘ ά²ƛŎƪŜǊέ ŀƴŘ ƻǳǊ 
buildings are Numbers 55-67. We are a 10 minute walk from the train station 
and are well served by local buses. We have on-site parking at the rear of our 
premises. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Opening Hours 
We are open every day of the year and have been since 1952!   

Monday to Saturday    8.30am - 10.00pm 
 Sundays & Public Holidays  10.00am - 8.00pm 
 Christmas Day     3.00pm - 5.00pm 
When the pharmacy is closed, health advice and information, including 
details of other local health services, is available round the clock from NHS 
Direct. You can use: NHS Direct online at www.nhsdirect.nhs.uk; NHS Direct 
Interactive on digital TV; The NHS Direct telephone service ς call 0845 46 47.    
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